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Abstract

The study aimed to identifying the extent to which Knowledge
Management (Knowledge Acquisition, Knowledge Sharing, and
Knowledge Utilization) and its effectiveness in Jordan Telecom
Group Orange. Moreover, to analyze the role of knowledge
management in developing human resources in Jordan Telecom
Group Orange. The study adopted the analytical descriptive
method through a questionnaire that was applied to a sample of
(350) employees in Jordan Telecom Group Orange. The study
concluded that there is an average interest in knowledge
management in the company. There is important impact of
knowledge management on human resources development the
company. The human resources development is well and at a high
level of appreciation, especially in terms of training programs that
have great interest in the company.

Based on the results, the study recommended increasing the
interest in knowledge management through the establishment of a
common database to contain the most important experiences,
information, research and modern management methods related to
the work. The study also recommended the participation of
workers in their work experience and presentation of the most
important problems they faced and discuss the most efficient
methods and alternatives to deal with them through sessions that
processes and discussions with experts and individuals with
significant experience.
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